[Mopsitok obpamennii rpaxian v paboTHHKOB
MyHHIHIATBHOTO ABTOHOMIOLO YUPCKACHUS KYILTYPbI
«Bepxuerarwinckuit ropoickoil HCTOPUKO-KPACBEIYECKHH My3ei
0 CAYHANX KOPPYHIMONHBLIX HPABOHADY I CHMI

1. O6mme nosomenus,
1.1. Hacrosmmii nopsutok  oOpamenuit  rpaxgan u - paboTHuKos  (fanee — 3asBHTENH)
MVYHIITIAABHOIO  ABTOHOMHOTO  YUPEIJICHUS  KYJIBLTYPbl  «BepxHeTarnibekui  ropoJcKom
l‘lc-'mpl-'lKo-l(p:u‘nc_n‘wt‘h'vll'i Myseity  (asiee = Yupexjenue) onpeaendaer cnocobbl HarpapieHAs
obpamennit, tpebosanus, npebspseMsie K obpamenuio, Tpebopanus K UHGOPMUPOBAHUIO O
criocobax wanpasicHus oOpaiienuit, perucrpanmio obpailenui, paccMorTpenue obpaiienus u
NOATOTORKA OTBETA, KOHTPOJIb 3a pacCMOTPEeHUEM 0OpartieHui.
1.2. llpasoras ocHoBa oOpaineHmnit:
- Koncrurynus Poceniickoit ®enepanum;
- Menepanbubiil 3akon 0T 2 Mas 2006 1. Ne 59-03 «O nopsijike paccMoTpernsd oOpalieHn# rpaxkian
Poccriickoii @enepanum»;
- @enepanbubiii 3aKoH 0T 25 exabpst 2008 r. Ne 273-D3 «O npoTHBOACHCTBANA KOPPYIILIAKY;
- ®enepanbubiii 3ak0H 0T 9 depans 2009 r. Ne 8-D3 «O6 obecniedeHuH A0CTyIIa K HHYOPMALANY.

2. Cnocobur manpasieHHs o0pamenuil U nopsiiok uHGopMUpoBaHus 3asiBUTe/Iel 0 crocofax
HanpaBJeHHs 00pameHHii.

2.1. Cnocobsl HanpaBieHns oOpauieHui
- B IHCbMECHHOM BHJIE, Yepe3 KaHallbl CBA3H (I104Ta);

- no renedony, pakcy;

- Ha JIMYHOM NpUEME PYKOBOUTEINSA Y UPEKIECHUS UITH OTBETCTBEHHOTO JIMIIA;

- C WMCIOJb30BaHWEM HMH(OPMANHMOHHO-KOMMYHHMKATHBHBIX CETEH IOCPEACTBOM MHCBMEHHOTO
COODIIEHNMS Ha a/Ipec IEKTPOHHOM IOYTHI B BAJIE DJIEKTPOHHOTO MHCHMA.

2.2. Vingopmaumst o crocobax HampasieHHs OOpalleHHH H MPOIEIype HX DPACCMOTPEHHS
pazmeinaercs Ha uHdopmannoHHoM crenne «IIpotuBoneiicTre KOppynum».

2.3. Ha uadopmanuoHHOM CTEH/IE pasMeNIaeTcs Cleaylomas HHpOpPMAaIHst:

- IOYTOBLIM anpec Y UpekIeHHs;

- aJIpeC NEKTPOHHOM MOYTHI;

- Homep Tenieona/Pakca;

-havuius, MM, OTHECTBO PYKOBOJMTENSI W IpPENCe]aTeNsi KOMHCCHH [10 TIPOTHBOICHCTBHIO
KOPPYHIIMY;

- rpauik 1puéma 3agBuTeNIC PYKOBOANTENIEM HIIH OTBETCTBEHHBIM JIHLIOM:

- JIOK&NbHLIE HOPMATUBHBIE aKThl B c)epe NpoTHBOICHCTR S KOPPYIILHH,

3. TpeboBanus, npexbaBisieMbie K 00pamennio.
3.1. 3agBuTEnh B NUCHMEHHOM obpanienun B 00s3aTebHOM MNOPSIIKE YKa3sbIBACT, KOMY aIpecoBaHO
obpaiucrue, a TaiKe cBOIO (AMHUIMIO, UMS, OTHECTBO, MOYTOBIH ajipec, Mo KOTOPOMY IOJDKHEI
OBITh Halnpagiensl OTBET, W3NATACT CYTh NPEeUIOKEHUS, 3asBICHUS WK JKaNo0bl, CTABHT JTHUHYIO
NOJNKCH ¥ AaTy.

3.2. B ciyuae neobxomuMocTy NOATBEPIK/ICHUsS] CBOMX JOBOJIOR HNPHIAratOTCsl K MHCbMEHHOMY
OOpAILEHHIO JOKYMEHTBI M MATEPHANBI, TGO UX KOIHH,

3.3. Obpamenne, HOCTYNMBIICE HOKHOCTHOMY. JMiy B (opMe IMEKTPOHHOrO JIOKyMEHTa,
NOJUICHKHUT pacCMOTPEHMIO B HOPsIJIKE, ycmaonmnxmmegepamaw 3aKoHOM. B oOpamenun B
obs3atenbHoM nopsiike yKasbisaercsi (amuiiusi, UMsi, OTYECTBO, apec MEKTPOHHOMN ITOYUTHI, eciH




3.4. K obpamenusm 1o pakram KOppyniuu He oTHocsTes obpaiueHns ¢ uapopmaimeit o dakrax
HapymeHnsi paboTHHKAMK CITy KeOHON JIMCIIMIIHIDI,

4. Permerpanmst obpamennii m npunsione pemenuii mo Mx paccMoTpeHnio.
4.1. Tlnesmennoe obpamenne noUICKHT obssareibnoll perucrpanum B Tedenne Tpex mHel ¢

MOMEHTA OCTYINCHUS B YUPCKIACHHUE WITH OTBETCTREHHOMY JIMILY.

4.2, Tlocse perncrpaitnn 0OpatmieHne paccMaTpUBaCTCs OTRETCTBEHIBIM JIMIIOM HA TPEIMET ero
COOTBETCTBUSL  TPCOOBANMAM  TIPE/ILABIIMEMBIM K obpamennsm, Ha [PEJIMET COJAEpHaHus B
oOpamenn, Ha  BHISIBICHUE M3 BCCX  HOCTYIHBIIMX obparenmi Hmbnpmalluu copepxKalen
BOZMOKHBIC KOPPYIIHOHHLIC nipasonapyenus ((paktuueckue Jannbie, yKaspipaonme Ha 10, 4To
neicTarg  paboOTHUKOR  CBA3AHBI ¢ HE3AKOHHBIM - MCHONBL3OBAHUMEM CROEIO  JIONAHOCTHOIO
MOMOMKCHUS BOIPEKH 3aKOHHBIM HHTEpPECam 3asiBUTENIS, B LENAX MMOJMYUYEHUS BLITO/IbI B BUIE JEHET,
HCHHOCTCH, WHOTO UMYIICCTBA WIH YCIYT JUIst ceOst MM TPEeThUX JIHIL).

4.3, llucemennoe oOpauienue, cojuepkaiiee BOINPOCH, pelIeHHE KOTOPHIX HE BXOIUT B

KOMITCTCHIHIO Y UPeKIACHUS WIIH J0JDKHOCTHOIO JIMIA, HATIPABJIACTCH B TEUCHUE CEMH JIHEHR O IHA
PEIUCTPalliH B COOTBETCTBYIOIWMI Oprai WM COOTBETCTBYIOLIEMY [HOJUKHOCTHOMY ALY, B
KOMIICTCHIIHIO KOTOPBIX  BXOAMT pellleHHe TMOCTaBJICHHBIX B OOpalleHHH BOMPOCOB, €
VBEAOMIICHHEM 3asiBHTENs, HampasuBuiero oOpatueHue, o nepeajpecauuu obpameHus. Eciu B
VKa3aHHOM OOpAlleHWH COAepXarcs CBEAEHHS O IMOJATOTABIMBAEMOM, COBEPINAEMOM HIIH
COBEPIICHHOM TMPOTHBONPABHOM [JEAHMM, a TaKKe O JHIe, €ero IOAroTaBIMBaIOLIEM,
COBCPINAIOIIEM HJIM COBEPIIMBIIEM, oOpallleHHe MOJUIKHT HAMpaBIEHUIO B TOCYHApCTBEHHBINA
Opras B COOTBETCTBHH C €r0 KOMIETEHIHEH.

4.4. Tlociie mMpoBEACHMS MPOLEAYPhl NPEABAPUTENHLHOIO PACCMOTPEHHsS CTABHTBCHA DPE30JIOLHA,
OTMETKa O TOCTaHOBKE OOpalleHusi B )KypHall perucrpaid obpalleHHil M0 NPOTHBOIACHCTBHIO
KOpPpYIILIMHK, aHalorM4Has OTMETKAa CTaBUTLCS HA OpHTHHAN oOpameHHs H oOpalieHHe o
KOPPYNIMOHHBIX JEHCTBHAX IE€pe/lacTCsi Ha KOMHCCHIO 110 MPOTHBOAEHCTBHIO KOPPYIIMH, LIS
JIANBHENINIEr0 PaCCMOTPEHUS 110 CYILECTBY.

4.5. B nsATHIHEBHBI CPOK CO [HS PErMCTpalMy 3asBUTENIO HANpPAB/SETCS YBEJOMICHHE O
NPUHATAM 00pallleHus K pACCMOTPEHHIO.

4.6. JIOIOKHOCTHOE JIMIIO TPH TOJNYYEHHH NHUCHMEHHOTO OOpallleHHs, B KOTOPOM COMEpKATCS
HEIICH3YpHBIE MO0 OCKOPOWTENIbHbIE BBIDAKEHHS, YIPO3bl JKH3HH, 3[0POBBI) H HMMYINECTBY
JIOJDKHOCTHOIO JIMIa, 4 TaKXKe WICHOB €ro CeMbH, BIIPaBe OCTaBUTH OOpaiieHne Ge3 OTBeTa IO
CYLIECTBY NOCTABJIEHHBIX B HEM BOIPOCOB M COOOIIMTE 3asBHTENIIO, HApaBHBLIEMY OOpaleHue, o
HEJIONYCTUMOCTH 3JI0YHOTPEOIEHHUS IIPaBOM.

4.77. B cnydae, ec B MHCBMEHHOM OOpAllleHHH HE yKaszaHbl QaMuimsi 3asBHTENs (AaHOHHMHOE
obpaienne), HanpaBuBIIero obpaileHue, WM MOYTOBBIH aJpec, N0 KOTOPOMY JIOMDKEH ObITh
HanpagieH OTBET, OTBET Ha OOpallieHHe He JaeTcs.

4.8. B ciydae, ecid TEKCT NHCHMEHHOrO OOpalIeHHs HE MOMAETCH [POYTEHHIO, OTBET HAa
obpauienye He JaeTes H OHO He MOJUICKHT HANPABIICHUIO HA PACCMOTPEHHE JO/DKHOCTHOMY JTHITY,

0 uYeM B Ted4eHHE CEMM JIHEH CO JHsf perucTpanuu oOpalieHds COOOLAeTes 3asBHTEIIO,

HalpapuBiieMy oOpaleHHe, eClii ero (haMHiIus U IIOYTOBLIN a/[PEC HOUIAIOTCS IPOYTEHHIO.

4.9. B ciyuae, eciid B IACHMEHHOM OOpallleHHH 3asBUTEIIsl CONEPIKHTCS BOIPOC, HA KOTOPBIH eMy

HEOJHOKPATHO JaBajuch NUCBMEHHBIC OTBETHI 110 CYNIECTBY B CBSI3H C PAHEEC HAIPABJISEMbIMH

obpanieHuamMu, ¥ IpU 2TOM B OOpalleHMH He NPHUBOAATCS HOBHIE JOBOJBI WM OOCTOSITENLCTBA,

JOJUKHOCTHOE JIMIO0 JIMO0 YNOJHOMOYEHHOE Ha TO JIMIO BIpPaBe [PUHATL pELICHHE O

Oe30cHOBaTENILHOCTH OYEPEAHOro OOpPAIICHHs M IPEKPALleHHH [EPENUCKH C 3asBUTENEM [0

JaHHOMY BONIPOCY NpH YCJIOBHHM, 4TO yKasaHHOe oOpallleHHe W paHee HanpasjisieMble oOparieHus

HalIpABJIsIIACE OJHOMY M TOMY K€ JO/DKHOCTHOMY juiy. O JaHHOM pELIEHHH YBEIOMISIETCS

3adBHTEIb, HANIPABUBINMK oOpalieHue,

3. Opranusanus paccMOTpeHHs 00palennii ¥ 0Ar0TOBKA 0TBETA 3aABHTEIO.
3.1. lomkHocTHOE THIO:
- obecneunBaer OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DACCMOTPEHHE OOpAIEHHS, B
Cilyyae HEOOXOMMOCTH - C yHacTHEM 3asBUTEIIsl, HAlPaBUBILIEro OOpallieHue;
- 3anpallyuBaeT, B TOM YHMCJIe B 3JIEKTPOHHOH (opme, HeoOXoauMbIe IS paccMOTpeHHst 0OpaleHms
JIOKYMEHTEI H MaTepHaibl;




= IIPUHHUMACT MEPLI, HANPABJICHHLIC HA BOCCTAHOBICHUC MJIH 3alATy HAPYUICHHBIX Mpas, 08060,11 H
3aKOHHBIX HHTCPECOR 3asiBHTC]IS ]

- JIAeT MUCHMEHHBIH OTHCT 110 CYHIECTRY HOCTARICHHLIX B 0OpAIICHUM BONIPOCOB.

5.2, OrBeT 30sBUTENO  JIOIDKEH COMCPIKATE HIPOPMAIMIO O [IPUHATHIX MEpax, B TOM YHCIE O
NpUMEHEHI K paboTHHKAM  Mep  oTnerernentocty Jimbo o6 OTCYTCTBUM  OCHOBAHMMA st
HPOBEJACHNS TTPOBRCPKN 1 O HE HOMTREPHCHUM (PAKTOB KOPPYITIIHH,

5.3, Orser na oOpauienne HoAnucKBacTes pykonojaurenem Yupenaenus mmbo yrnoiHoMOYeHHBIM
JOJDKHOCTHBEIM JTHIOM.

5.4, Oreet na oOpatnenne, NOCTYIHRINEE JODKHOCTHOMY JIMILY B (POPME IEKTPOHHOTO JOKYMEHTA,
HATPARASCTCS B (POPME MICKTPOHHOTO JIOKYMEHTA [10 aJIPECY IMEKTPOHHON NOYTHI, yKa3aHHOMY B
OOpaICHII, WK B THCEMEHHOI (JOPME 110 TTIOUTOBOMY ajipecy, yKazaHHOMY B 0OpalleHun.

6. Cpoxu paccmorpenns obpamenus.
6.1. Tlmcemennoe oOpamienwe, MOCTYNHBIIEE [JODKHOCTHOMY JIMILY B COOTBETCTBMM C HX
KOMTICTEHIMEH, paccmarpuBaeTcs B Teuenue 30 gmel co JHS pErucTpandyu MACBMEHHOTO
obpamenus.
6.2. B MCKIIOUMTENBHBIX CIydasx, A0/HKHOCTHOE JIMIO JIHO0 YyIMOTHOMOYEHHOE HA TO JIMLO BIIPaBE
MPOTHTL CPOK paccMoTpenusi obpamenusi He Oonee yem Ha 30 aHeH, yBEIOMHB O MPOUICHUN
CPOKa €r0 PACCMOTPEHHS 3asBUTEIs, HANIPABUBIICrO 0OpalicHuE.

7. JInuHbIA NpHEM IPaKIaH.
7.1. JluuHbli [pHEeM 3asBHTENIed NPOBOJUTCS PYKOBOAMTENEM HIIM YNOJHOMOYEHHBIMH HA TO
JIAIIOM.
7.2. Ilpu nTHYHOM NIpHEME 3asBHTEIb NPEIbSBISET JOKYMEHT, yIOCTOBEPSIOIMHH €r0 JIHIHOCTE.
7.3. ConepxaHue ycTHOro oOpalleHHs 3aHOCHTCS B KapTOYKy JIMYHOIO npuema. B ciydgae, eciu
M3JI0KEHHBIE B YCTHOM oOpamieHHH (akTel W 0OCTOSTENbCTBA SBISAIOTCS OYEBHIHBIMH H HE
TpeOYIOT AONOIHUTEIBHON IPOBEPKH, OTBET Ha 00OpallieHHE C COrJIacHs 3asBHTENS MOXKET OBITh TaH
YCTHO B XOJ€ JTMYHOro MPHEMa, O YEM JIeJIaeTCsl 3aMUCh B KaPTOUYKe JJMYHOTO npueMa. B ocTansHEIX
caydasx JaeTcsi NHCbMEHHBIH OTBET IO CYINECTBY MOCTABICHHBIX B 00pALIEHHH BOMPOCOB.
7.4. IlucemenHoe oOpaileHue, MPUHATOE B XOJE JMYHOrO NPHEMA, MOMIEKHT PErHCTPAllid |
PaccMOTPEHHIO B MOPSJKE, YCTaHOBJICHHOM @eiepalbHbIM 3aKOHOM H HACTOSIIMM JIOKATEHBIM
aKTOM.
7.5. B cnyuae, ecn¥ B OOpAlllCHMH COJEPXKATCs BOIPOCHI, PEIICHHE KOTOPBHIX HE BXOIWT B
KOMIIETEHIMIO JIAHHOI'O JIOJDKHOCTHOTO JIHIA, 3asSBUTEIIO JACTCS Pa3bACHEHUE, Ky/Ja W B KaKOM
NopsJIKe eMY cleayeT 00paTHThCA.
7.6. B xoje NWYHOrO mnpueMa 3ajgBUTENIO MOXKET ObITh OTKA3aHO B JAJbHEHIIEM PacCMOTPEHHH
obpallieHus, €CliM €My paHee ObLI IaH OTBET 110 CYIIECTBY MOCTABJICHHBIX B 0OpAIeHHH BOIIPOCOB.

8. KonrpoJs 3a co0J0/IeHHeM NOPSI/IKA PACCMOTPEHHSs 00paNeHHI.
8.1. JlomHocTHbIE JMIa OCYMECTBISIOT B MpejesiaX CBOEH KOMIETEHIHH KOHTPONbL 3a
cobiro/ieHieM MOpA/IKa PaccMOTPEHHS OOpANICHHi, AHAIM3MPYIOT CONEPIKAHHE MOCTYNAIOMHX
oOpalueHuif, NPUHMMAIOT MEPbl [0 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHECHWIO NPHYMH
HApyLIEHUs paB, cBOOO/I ¥ 3aKOHHBIX HHTEPECOB 3asBUTEIICH.
8.2. Paccmorperne obpaiienuii CTABUTHCS Ha KOHTPOJIb COTIACHO PE30JIIOLHH PYKOBOIMTEIS.
8.3. Komucens 1o npoTHBOAEHCTBHIO KOPPYIIIMK HpPEACTABISIET OTYET PYKOBOIHMTEIIO O XOE
paccMoTpenus oOpareHui.

8.4. Obpamenue cHUMaeTCs C KOHTPONS MOCIE HAMABIGHMS 3ajABUTENNO OTBETA Ha BOIIPOCHI,
MOCTaBJICHHBIE B OOpAILICHHH.

9. OTBETCTBEHHOCTH 32 HAPYIIEHNEe HACTONIIEro DeepaabHOro 3aK0HA.
9.1. Jluna, BunOBHBIE B HapymeHnu DenepanbHOro 3aKOHA H HACTOSLIErO JIOKATBHOTO aKTa, HeCY T
OTBETCTBEHHOCTD, NPEYCMOTPEHHYIO 3aKOHOAATEILCTBOM Poccuiickoit desiepaluy.




